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Marcus Tamm1

Training and Changes in Job Tasks 
 
Abstract
This study investigates the impact of non-formal training on job tasks of workers. The 
analysis is based on panel data from Germany covering detailed information on tasks 
performed at work at the level of individual workers. The results indicate that after 
training workers are more engaged in non-routine interactive tasks than they were 
before training. Analyses by topic of training reveal considerable heterogeneity in the 
impact of training on job tasks. In particular, it is “communication and soft skills” 
training which is associated with more non-routine interactive tasks.
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1 Marcus Tamm, RWI and IZA. - This study uses the factually anonymous data of the Panel “WeLL” – 
Employee Survey for the Project “Further Training as a Part of Lifelong Learning”, waves 1-4 and the weakly 
anonymous WeLL survey data linked to administrative data of the IAB (WeLL-ADIAB 75-12). Data access 
was provided via a Scientific Use File supplied by the Research Data Centre (FDZ) of the German Federal 
Employment Agency (BA) at the Institute for Employment Research (IAB) (project number: 101565) and 
via on-site use and subsequently remote data access (project number: 1240). The author is grateful to Katja 
Görlitz and Ronald Bachmann for comments and suggestions. This research did not receive any specific 
grant from funding agencies in the public, commercial, or not-for-profit sectors. Declaration of interest: 
none. – All correspondence to: Marcus Tamm, RWI, Invalidenstr. 112, 10115 Berlin, Germany, e-mail: 
marcus.tamm@rwi-essen.de
















































